
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Booking Engine 
Implementation Guide 

Specification, v 2.4 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Release Date:  Summer 2009 
Last Updated:  July 15, 2010 



Windsurfer Booking Engine Implementation Guide 
 
 
 
 
 

Table of Contents 
 

 

1.  Introduction ........................................................................................................................... 1 
 

1.1 Audience .......................................................................................................................... 1 

1.2 Product Overview.............................................................................................................. 1 
 

1.3 Revision History ................................................................................................................ 2 

1.4 Message Sets .................................................................................................................... 3 
 

1.5 !ŘŘπhƴǎ ......................................................................................................................... 13 

2.  Branding .............................................................................................................................. 14 
 

2.1 Overview ........................................................................................................................ 14 

2.2 BBE Template.................................................................................................................. 15 
 

2.3 File Upload ..................................................................................................................... 22 

3.  Web Tracking ....................................................................................................................... 24 
 

3.1 Overview ........................................................................................................................ 24 

3.2 Campaign Web Tracking................................................................................................... 24 

3.3 3rd Party Web Tracking ..................................................................................................... 28 
 

4.  Email Customization ............................................................................................................. 30 

4.1 Overview ........................................................................................................................ 30 
 

4.2 Setting Up Customized Emails for Booking Engine Reservations ........................................... 31 

5.  Additional Configuration Options ........................................................................................... 35 
 

5.1 Overview ........................................................................................................................ 35 



Windsurfer Booking Engine Implementation Guide 
 
 
 
 
 

1. Introduction 
 

 

 

 

1.1 Audience 
 

This document is intended for use by hoteliers and their webmasters wishing to implement the 
Windsurfer Branded Booking Engine [BBE] onto a proǇŜǊǘȅΩǎ proprietary website for the purpose of 
retrieving available room rates and their corresponding descriptions and images and processing 
reservations within the Windsurfer Central Reservation System. 

 

 
 

1.2 Product Overview 
 

The BBE is ŀ ǿŜōπōŀǎŜŘ application that is implemented on, or linked to, an ƘƻǘŜƭƛŜǊǎΩ proprietary 
website that supports the following core business functions: 

Å Retrieval oŦ ǊŜŀƭπǘƛƳŜ propŜǊǘȅπǎǇŜŎƛŦƛŎ room/rate availability directly from the Windsurfer CRS, 
including: 

o Property image(s), general description, and top amenities 
o Room/rate values 
o Room and rate descriptive and multimedia content 
o Package rates and corresponding descriptive and multimedia content 

Å Display and booking of addπon amenities and services 

Å Book (create new), modify, and cancel reservations 

 
The BBE supports the booking of any rate code ς standard, package, group, negotiated, discount, etc. ς 
that the hotel has enabled for sale through the booking engine. 

 
мπр rooms can be booked in a single reservation request on the BBE. If more than one room is booked, 
the guest will receive a unique confirmation for each room, which will also be transmitted via interface, 
email, or fax to the property. 

 
!ŘŘπƻƴǎΣ if offered by the property, represent incremental revenue to the property, increasing the value 
of the reservation and can be booked and scheduled on the booking engine. Step 4/Addπhns is only 
displayed on the BBE if one or more adŘπƻƴǎ are offered by the property. Otherwise, this step in the 
booking process is hidden on the site. 
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1.3 Revision History 
 

Version Release 
Date 

Description of Change 

1.0 Summer 
2009 

Initial release 

2.0 11/13/09 Incorporation of branding section 

2.1 12/08/09 - Added Revision History section 
 
- Corrected link for corporate ID/negotiated rates from UAT link to 
Prod link (pg 7), adding negotiated rates for use with &corp 
parameter. 

 
- Corrected package link when using the package ID instead of the 
package code, replacing packageID with entityID. 

2.2 02/05/10 - Added instructions for multiple rate code requests 
 
- Added rate category variables 

 
- Defined sortby variable options 

 
- Added BBE web tracking section [Marketing] 

 
- Added BBE email customization section [Marketing] 

 
- Added Feb 2010 BBE enhancements & new configuration options 

 
- Modified instruction for placement of BBE log when no CSS file is 
used based on enhancement in system design [Branding] impacting 
BBE images 

2.3 2/10/2010 - Added sample css file (also in updated branding Guide v2.1) under 
ñTop Bottom Flexò of the branding section 

 
2.4 

 
7/15/2010 

 
- Added child age variables 
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1.4 Message Sets 
 

1.4.1 Elements Table 
 

Element Attribute Max 
Length 

Mandatory /  
Optional / 
Conditional 

Example 
Value /  Usage / Description 

Langid integer 2 M 1 = English 

Pcode string 16 M CRS property code 

Checkin integer  M URL encoded; format ς MM/DD/YYYY 

Nights integer  C If the checkout date is not specified, a number of 
nights must be specified 

Checkout integer  M URL encoded; format ς MM/DD/YYYY 

Adults integer 2 M Specifies # of adults per room 
 
Example: if 3 adults and 3 rooms are specified, then 
3 adults per room will be booked in each of the 
confirmations generated, for a total of 9 adults and 
3 rooms. 

Rooms integer 1 M 1 ς 5: specifies the number of rooms in the request 

Children integer 2 O Specifies the number of children per room 

Bed integer 2 O Indicates a bed type at the property; corresponds 
to the Bed Type drop down on the UI. 

Only rates that are available for that bed type will 
be returned. 

 
Bed types currently supported on the BBE: 
King=10, Queen=20, Double=30, Twin=40 

Nonsmoking String 3 O YES = bƻƴπǎƳƻƪƛƴƎ room 
NO or empty = no preference 

Promo String 16 O Specifies a promotional rate code or ID offered by 
the property 

 
Do not enter standard, discount, package, group, 
or corporate rate codes or IDs. 

 

 
 
 
 

3 



Windsurfer Booking Engine Implementation Guide 
 
 
 
 

Element Attribute Max 
Length 

Mandatory / 
Optional / 
Conditional 

Example 
Value /  Usage /  Description 

Group integer  O Group attendee code: the code entered by a guest 
to retrieve and book a group rate. Group rates will 
not be displayed unless requested by the guest. 

IATA integer 8 O Travel agency IATA/ARC # 

Rate String 16 O Rate code of any rate category other than group; 
comma separator (no spaces) for multiple rate 
code request 

PackageID Integer 3 O Package rate code; if available, the package rate 
and description display on the Packages tab of the 
booking engine 

#packages String  O When #packages is used in place of the packageID, 
all available packages are returned on the 
Packages tab 

Ratecat Integer 2 O Specifies the rate category of available rates to be 
returned 

Timestamp integer  O  

 

1.4.2 Booking EngƛƴŜ άIƻƳŜ tŀƎŜέ ς Step 1/Search 
 

The URL used to connect a proprietary site to the ..9Ωs 1st page, or Step 1/Search, in the online booking 
process is: 

 
https://res.windsurfercrs.com/bbe/page1.aspx?pcode=ppppp 

 

where ΨǇǇpppΩ is your CRS property code. 

 
When this link is used, the guest will be required to rŜπŜƴǘŜǊ ǘƘŜ requested arrival and departure dates or 
# of nights, # of rooms, # of adults and, optionally, elect any additional search qualifiers available on the 
screen to request room/rate availability. These fields are situated on the left side of the main screen. 

 
On the right side of the main frame, the primary property image and short description of the property is 
displayed. 

 
You may customize the look and feel of the BBE by uploading a άŎǎǎέ file for maximum flexibility for 
customization or by using a more limited, predefined template on the Ω.ǊŀƴŘƛnƎΩ section in RESmatrix 
(located under Property Description). Placement of fields and displayed data elements on the BBE are 
fixed and, therefore, not customizable. 

See the ά..E .ǊŀƴŘƛƴƎέ section at the end of this document for detailed information on how to 
use this functionality. 
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Screen sample: ά{ǘŜǇ 1 ς SearŎƘέ of the Windsurfer Booking Engine 
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1.4.3 Step 2/Results: Rooms Tab 
 

You can bypass Step 1 of the BBE, jumping to the Rooms or Packages tabs on Step 2/Results by 
implementing the following link: 

 
https://res.windsurfercrs.com/bbe/page2.aspx?sortby=1&langID=1&propertyID=1111&pcode=ppppp&c
heckin=01/01/2010&checkout=01/31/2010&adults=2&rooms=1 

 

Basic Variables 
 

Sample: 
&langID=1&pcode=ppppp&checkin=01/01/2010&checkout=01/31/2010&adults=2&rooms=1&childre 
n=2&childage1=5&childage2=12&bed=20&nosmoking=true&promo=pr1&group=grp1& 

 
&langID=1 [Language: English = 1] 

&pcode=ppppp [CRS property code] 

&checkin=01/01/2010 [arrival] 

&checkout=01/31/2010 [departure] 

&adults=2&rooms=1&children=2 [number of adults, rooms, and children] 

& childage1=5 [age of 1st child] 

& childage2=12 [age of 2nd child, and so on] 

&bed=20 [bed type; King=10, Queen=20, Double=30, Twin=40] 

&nosmoking=true [true=yes, false=no, and it can also be ignored] 

&promo=pr1 [a rate access code can go here to link directly to a rate] 

&group=grp1& [an attendee group access code can go here to link directly to a group] 
 

 
Rate Variables 

 

If any rate code (other than a package ID), group attendee, corporate ID, travel agency IATA # is included 
in the message, the guest will land on the Rooms tab where only available rooƳπǊŀǘŜǎ will be displayed. 

 
The webmaster will determine the priority of the parameters to pass in the variables as follows: 

Å No selection ς all available unrestricted room rates will be displayed 

Å Rate Code ς the available rooms for that rate code will be displayed 
o Multiple rate codes can be specified by using a comma separator, no spaces, between 

each rate code 

Å Group Code ς group attendee ID 
o The attendee code, not the CRS or PMS group rate code, is entered in the ΨDǊoup /ƻŘŜΩ 

field on the UI 
Å Corporate ς negotiated corporate rate code 

o The corporate rate code or ID is entered in the ΨwŀǘŜκ/ƻǊǇ /ƻŘŜΩ field on the UI 
Å Travel Agent ID 

o Entry of the travel agency IATA # does not limit displays of available rooms and rates; 
therefore, it can always be passed along with the rate or package variables 
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Samples: AARP 

https://res.windsurfercrs.com/bbe/page2.aspx?langId=1&pcode=ppppp&checkin=05%2F07%2F2009&ni 
ghts=1&checkout=05%2F08%2F2009&adults=1&rooms=1&children=0&bed=&nosmoking=&promo=&gr 
oup=&iata=&rate=aarp&timestamp=1239123924449 

 
RACK 
https://res.windsurfercrs.com/bbe/page2.aspx?langId=1&pcode=ppppp&checkin=05%2F07%2F2009&ni 
ghts=1&checkout=05%2F08%2F2009&adults=1&rooms=1&children=0&bed=&nosmoking=&promo=&gr 
oup=&iata=&rate=rac&timestamp=1239123924449 

 
Military 
https://res.windsurfercrs.com/bbe/page2.aspx?langId=1&pcode=ppppp&checkin=05%2F07%2F2009&ni 
ghts=1&checkout=05%2F08%2F2009&adults=1&rooms=1&children=0&bed=&nosmoking=&promo=&gr 
oup=&iata=&rate=mil&timestamp=1239123924449 

 
Negotiated Rate/Corporate ID Ψ².[Ω: 
https://res.windsurfercrs.com/bbe/page2.aspx?langId=1&pcode=ppppp&checkin=05%2F07%2F2009&ni 
ghts=1&checkout=05%2F08%2F2009&adults=1&rooms=1&children=0&bed=&nosmoking=&promo=&gr 
oup=&iata=&corp=wbl&timestamp=1239138123379 

 

 
 

Rate Category Variables 
 

A rate category variable is used when all unrestricted, public rates under a particular rate category 
should be returned. Rate category IDs are used as defined below and are displayed on the Rooms tab of 
the BBE. 

 
Category ID Rate Category Category ID Rate Category 

1 Rack/General 8 Tour 

2 Promotional 9 Convention 

3 Family 10 Corporate 

4 Government 12 Association 

5 Military 14 Club 

6 Package 16 Travel Industry 

7 Senior Citizen 17 Weekend 

 
The following rate types cannot be requested via a general rate category but must be requested only by 
a specific rate code: (1) travel agency consortia; (2) negotiated; (3) group; (4) 3rd  party net rates, and; (4) 
ƛƴπƘƻǳǎŜ [Pa{π or CRhπƻƴƭȅϐ rates. 

 

 
Sample: 

http://uat.windsurfercrs.com/bbe/page2.aspx?langId=1&propertyid=4&checkin=11/24/2009&nights=1 
&checkout=11/25/2009&adults=1&rooms=1&children=undefined&bed=&nosmoking=&promo=&group 
=&iata=&corp=&timestamp=&trackId=1&ratecat=7 
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Sort Variables 
 

There are four codes applicable to the Ψ{ƻǊǘōȅΩ variable that determine the manner in which available 
room rates are displayed in Step 2/Results on the ..9Ωs Rooms or Packages tab. 

 
Sort ID Display Order (Sort by) Tab Description 

1 Room Type Rooms Displays available room rates based on room type sort 
rank as specified under Room Types in RESmatrix 

2 Rate Type (Rate Code) Rooms Displays available room rates based on rate code sort 
rank as specified under Rate Codes in RESmatrix 

3 Price Rooms Displays available room rates based on price ς lowest to 
highest 

4 Package Packages Displays available room rates based on package sort rank 
as specified under Packages in RESmatrix 
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Screen sample: Step 2/Results: Rooms tab of the Windsurfer Booking Engine 
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1.4.4 Step 2/Results: Packages Tab 

 
In place of a standard, public rate code or group ID, you can include a request for package rates. 
Depending on which of the variables is passed, either all packages or a specific package will be 
displayed. 

 
Note that if a package is configured in the CRS to also display on the ΨwƻƻƳǎΩ tab, an available package 
will be a selectable rate under the available room to which it is associated. 

 
Packages ς general (all available packages) 

To display all packages on the Package tab of Step 2/Results of the BBE, use this link: 
 

https://res.windsurfercrs.com/bbe/page2.aspx?sortby=5&langID=1&pcode=pppppp&#packages 
 

Packages ς specific 

To display a specific available package on the Package tab of Step 2/Results of the BBE, use this link: 
 

https://res.windsurfercrs.com/bbe/page2.aspx?sortby=5&langId=1&pcode=ppppp&checkin=05%2F07% 
2F2009&nights=1&checkout=05%2F08%2F2009&adults=1&rooms=1&entityID=123&#packages 

 
You are required to: 

Å Specify the package ID [=entityID] that is viewable in the status bar on the Windsurfer RESmatrix 
ΨtŀŎƪŀƎŜ [ƛǎǘΩ screen and 

Å Use sortby value Ψ5Ω when the guest should land on the Packages tab of Step 2 
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Screen sample: Step 2/ Results: Packages tab of the Windsurfer Booking Engine 

 
 

! Note that on the Results and !ŘŘπhns steps, tƘŜ ΨYour ItineraryΩ ǎŜŎǘƛƻƴ will display the itinerary as ǊŜŀŘπƻƴƭȅ 
information beginning in Feb 2010. ! ΨChangeΩ action will be displayed that opens a modal window in which the 
guest can make changes to criteria in order to conduct a new or different availability request. 
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1.4.5 Modify / Cancel Reservation 
 

If the ƘƻǘŜƭΩǎ website has an object that enables a guest to modify or cancel a reservation without having 
to conduct a property search and InnLink has created a branded version of this screen on the BBE for 
the property or chain, use the following link to jump to a Windsurfer ΨaƻŘƛŦy/Cancel ReservŀǘƛƻƴΩ 
landing page on which the guest must enter his/her last name and confirmation number. 

 
http://res.windsurfer.com/bbe/change.aspx?propertyID=123 

 
The URL contains a ΨǇǊƻǇŜǊǘȅ L5Ω element that actually refers to the brand ID of the chain or 
independent property to enable the Windsurfer booking engine to pull the look & feel of the screen 
from an existing property. 

 
You must request configuration of a branded landing page to use the Modify/Cancel booking engine link 
from your InnLink Revenue Manager before you can use this link. 

 
Screen sample: Change or Cancel a Reservation landing page 
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1.5 !ŘŘπhns 
 
 

!ŘŘπƻƴǎ optionally allow properties to offer complimentary or feŜπŦƻǊπǎŜǊǾƛŎŜ amenities to guests for 
increased revenue opportunities. 

 
Since ŀŘŘπons are dependent on a rooƳπǊŀǘŜ or package selection, there are no direct links or variables 
available from a propertyΩs proprietary website to the Windsurfer booking engine for addπons. 

 

 
Screen sample: Step 3/Addπhƴǎ (for visual reference only) 
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2. Branding 
 

 

 
 
 

2.1 Overview 
 

Properties that have their own websites that connect to the Windsurfer Branded Booking Engine [BBE] 
are able to customize the BBE in a variety of ways. The CRS offers simple banding options or more 
flexible and comprehensive capabilities to webmasters with a solid understanding of css files and HTML 
code. 

 
With RESmatrix, a set of Branding screens ς BBE Template; BBE Text Message; File Upload ς is available 
under ΨtǊƻǇŜǊǘȅ 5ŜǎŎǊƛǇǘƛƻƴΩ that provides an authorized user with these customization capabilities. 
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2.2 BBE Template 
 
 

The BBE Template screen under ΨtǊƻǇŜǊǘȅ 5ŜǎŎǊƛǇǘƛƻƴΩ is the main section where booking engine 
branding & customization, whether simplified or comprehensive, occurs. 

 
There are currently three types of templates available to properties and their webmasters: 

Å Chain Default 

Å Top Bottom Limited 1 

Å Top Bottom Flex 

 
Each of the above template options represents a different level of flexibility for a property when it 
comes to customizing the booking engine. The fields displayed on the screen will correspond to the 
template selected. 

 

 
 

2.2.1 Chain Default 
 

The Chain Default option is the most restrictive customization template. The chain controls the 
ǇǊƻǇŜǊǘȅΩǎ BBE presentation. Any change implemented by the chain automatically reflects in the 
ǇǊƻǇŜǊǘȅΩǎ ōooking engine. The property is restricted from making any changes to those settings but 
retains readπonly access to this screen. 
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2.2.2 Top Bottom Limited 1 
 

For properties that do not have a webmaster familiar with css files and HTML coding and that have been 
granted access to customize the booking engine, the Top Bottom Limited 1 template is the selection that 
should be made. 

 

 
 

This selection allows customization in the following areas: 

Å Upload of the logo used for the property that displays in the top frame of every BBE screen 

Å Background [left and right BBE border] color 

Å Hyperlink and hover link colors (these are the clickable items on the BBE ς i.e., rate name, room 
type, etc. 

 
Regarding color selections, you do not need to know what HTML code to enter in these fields. Simply 
click on the field to open a color palette. 

 

 
 

Click on the color you want for your background and then click on Select. The HTML code will be autoπ 
populated in the field for you. Repeat this selection process for the hyperlink and hover link colors. 
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